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8 'K4EFA<>< CDB9>FAB7B CDBJ9EE4: BI4D4>F9D<;B64FP 7DGCCO < 
EF4FGEO. 

'�-2 

9 #D<K<AO 6B;A<>AB69A<S CDB9>FAOI D<E>B6. '�-2 

10 1HH9>F<6ABEFP CDB9>F4 – EGMABEFP < @9I4A<;@ BJ9A>< 
D9;G?PF4FB6 CDB9>F4. 

'�-2 

11 "5NSEA<F9 ?B7<K9E>GR 6;4<@BE6S;P J9?<-;484K-@9DBCD<SF<=- 

D9;G?PF4FB6 EBJ<4?PAB7B CDB9>F4. 
'�-2 

12 %B89D:4A<9 CBASF<= «CDB7AB;<DB64A<9», «@B89?<DB64A<9», 
«C?4A<DB64A<9» < «CDB9>F<DB64A<9». 

'�-2 

13 %G5N9>FO, B5N9>FO < <I GDB6A<, J9?<, ED98EF64 < D9;G?PF4F 
CDB9>F4. 

'�-2 

14 #DB9>F >4> EB6B>GCABEFP D4;?<KAOI 6<8B6 89SF9?PABEF<. '�-2 

15 &9IAB?B7<S D4;D45BF>< EFDG>FGDO < EB89D:4A<S F9>EFB6B= K4EF< 
CDB9>F4. 

'�-2 

16 �D<F9D<< GEC9LABEF< < :<;A9ECBEB5ABEFP CDB9>FB6. '�-2 

17 �4FP I4D4>F9D<EF<>G EGMABEF< < EB89D:4A<R EBJ<4?PAB7B 
CDB9>F<DB64A<S. 

'�-2 

18 "5BEAB64FP F9IAB?B7<R CBEFDB9A<S <894?PAB7B C?4A4 CDB9>F4. '�-2 

19 �4FP I4D4>F9D<EF<>G CBF9AJ<4?PAB= CDB9>FAB= D9;G?PF4F<6ABEF< 
>B@4A8O. 

'�-2 

20 "C<E4FP F9IAB?B7<R D4;D45BF>< CD9;9AF4J<< < CDBJ98GDO 
;4M<FO CDB9>F4. 

'�-2 

21 �4FP I4D4>F9D<EF<>G >D<F9D<< GEC9LABEF< < :<;A9ECBEB5ABEF< 
CDB9>FB6. 

'�-2 

22 &<CO EBJ<4?PAOI CDB9>FB6: CB <AAB64J<BAAB@G CBF9AJ<4?G; CB 
A4CD46?9A<S@ 89SF9?PABEF<. 

'�-2 

23 &<CO EBJ<4?PAOI CDB9>FB6: CB @4ELF45G, EDB>4@ < BEB59AABEFS@ 
H<A4AE<DB64A<S. 

'�-2 

24 #D<AJ<CO EBJ<4?PAB7B CDB9>F<DB64A<S. '�-2 

25 &9IAB?B7<K9E><9 QF4CO EBJ<4?PAB7B CDB9>F<DB64A<S. '�-2 

26 %BJ<4?PAO= CDB9>F >4> F9>EFB6O= 8B>G@9AF: B5M4S 
I4D4>F9D<EF<>4. 

'�-2 

27  9I4A<;@O D94?<;4J<< CDB9>F4. '�-2 

28 "COF EBJ<4?PAB7B CDB9>F<DB64A<S ;4 DG59:B@. '�-2 

29 "COF EBJ<4?PAB7B CDB9>F<DB64A<S 6 $BEE<< < D97<BA9. '�-2 



30 "COF A4J<BA4?PAOI CDB9>FB6 6 $(. '�-2 

 

&9@O 8?S A4C<E4A<S A4GKAB7B 8B>?484 (D9H9D4F4): 

№ 

C/C 

�BCDBE #DB69DS9@4S 
>B@C9F9AJ<S 

1 %GMABEFP EBJ<4?PAB7B CDB9>F<DB64A<S. #BASF<9 CDB9>F4 97B 6<8O < 
F<CO. '�-2 

2 &9IA<>< >B@4A8BB5D4;B64A<S. %B;84A<9 CDB9>FB6 < GCD46?9A<9 
CDB9>F4@<. '�-2 

3 "5BEAB64A<9 < 4CDB54J<S EBJ<4?PAOI CDB9>FB6. '�-2 

4 �?47BF6BD<F9?PAO9 BD74A<;4J<<. #DB6989A<9 5?47BF6BD<F9?PAOI 
4>J<=. �EFBD<S 6B;A<>AB69A<S 5?47BF6BD<F9?PABEF< 

'�-2 

5 &9IAB?B7<S EBJ<4?PAB7B CDB9>F<DB64A<S. '�-2 

6 �<;A9AAO= J<>? CDB9>F4. '�-2 

7  9FB8O < <AEFDG@9AF4D<= EBJ<4?PAB7B CDB9>F<DB64A<S. '�-2 

8 #D<AJ<CO EFD4F97<K9E>B7B C?4A<DB64A<S. '�-2 

9 %C9J<H<>4 CD<@9A9A<S Q>EC9DFAB7B BCDBE4 6 EBJ<4?PAB@ 
CDB9>F<DB64A<<. 

'�-2 

10 'CD46?9A<9 CDB9>F4@<. '�-2 

11  9FB8O CD<ASF<S GCD46?9AK9E><I D9L9A<=. '�-2 

12 $4;D45BF>4 @<EE<<, J9?9= < ;484K CDB9>F4. '�-2 

13 #D46<?4 CBEFDB9A<S 89D964 J9?9=. '�-2 

14 "J9A>4 QHH9>F<6ABEF< EBJ<4?PAOI CDB9>FB6. '�-2 

15 %C9J<H<>4 CDB9>FAB= 89SF9?PABEF<. '�-2 

16 %BJ<4?PAO= CDB9>F < 97B BEB59AABEF<. '�-2 

17 %FDG>FGD4 CDB9>F4 (CDB9>FAO= J<>?). '�-2 

18 �A4?<; CDB5?9@O EBJ<4?PAB7B CDB9>F<DB64A<S < 97B BEB59AABEF<. '�-2 

19 *9?P CDB9>F4. �484K< CDB9>F4 < <I HBD@G?<DB6>4, < >BA>D9F<;4J<S. '�-2 

20 "EAB6AO9 7D4AFB84F9?< EBJ<4?PAOI CDB9>FB6. '�-2 

21 1F4CO < BEB59AABEF< D94?<;4J<< EBJ<4?PAB7B CDB9>F4. '�-2 

22 $<E>< 6 D94?<;4J<< CDB9>F4 < D45BF4 E 4?PF9DA4F<64@<. '�-2 

23 %BJ<4?PA4S Q>EC9DF<;4. '�-2 

24 "EAB6AO9 QF4CO D4;D45BF>< EBJ<4?PAB7B CDB9>F4. '�-2 

25 �EFBD<K9E><9 HBD@O EBJ<4?PAB7B CDB9>F<DB64A<S 6 96DBC9=E>B= 
H<?BEBHE>B-EBJ<B?B7<K9E>B= @OE?<. 

'�-2 

26 �EFBD<S EF4AB6?9A<S < D4;6<F<S EBJ<4?PAB7B CDB9>F<DB64A<S 6 
$BEE<<. 

'�-2 

27 &<CB?B7<< EBJ<4?PAOI CDB9>FB6. '�-2 

28 #DB9>FA4S 8B>G@9AF4J<S: BEAB6AO9 FD95B64A<S > BHBD@?9A<R, 
EFDG>FGDAO9 Q?9@9AFO 

'�-2 

29 %BJ<4?PA4S D9>?4@4: <EFBD<S 6B;A<>AB69A<S < D4;6<F<S. '�-2 

30 !BD@4F<6A4S 54;4, <AHBD@4J<BAAB9 < D9EGDEAB9 B59EC9K9A<9 
EBJ<4?PAB7B CDB9>F<DB64A<S. '�-2 

 

�BCDBEO 8?S CDB6989A<S >BAFDB?PAB= D45BFO (F<CB6O9): 
1. �4=F9 I4D4>F9D<EF<>G BEAB6AO@ F9D@<A4@ 8<EJ<C?<AO:  
1. %BJ<4?PAB9 CDB9>F<DB64A<9 – QFB … 



2. #DB9>F – QFB… 

3. #D<;A4>< CDB9>F4 – QFB... 
4. "5N9>FO EBJ<4?PAB7B CDB9>F<DB64A<S – QFB… 

5. %G5N9>FO EBJ<4?PAB7B CDB9>F<DB64A<S – QFB… 

6. #DB9>FA4S >B@4A84 – QFB… 

7. %BJ<4?PAB9 CDB9>F<DB64A<9 – QFB… 

8. %BJ<4?PA4S CDB5?9@4 – QFB… 

9. �89S EBJ<4?PAB7B CDB9>F4 – QFB… 

10. �>FG4?PABEFP EBJ<4?PAB7B CDB9>F4 – QFB… 

11. *9?P EBJ<4?PAB7B CDB9>F4 – QFB… 

12. �484K< EBJ<4?PAB7B CDB9>F4 – QFB… 

13. �R8:9F – QFB… 

14. $9EGDEO – QFB… 

15. PR (Public Relations) – QFB… 

16. $9>?4@4 – QFB… 

17. "J9A<64A<9 CDB9>F4 – QFB… 

18. 'EC9LABEFP CDB9>F4 – QFB… 

19. #DB9>FA4S 89SF9?PABEFP – QFB... 
20. $<E> – QFB… 

2. %HBD@G?<DG=F9 BEAB6AO9 I4D4>F9D<EF<>< EBJ<4?PAB7B C4DFA9DEF64. 
3. #BK9@G D4;D454FO64RM<=ES EBJ<4?PAO= CDB9>F B5D4M49FES > 

@9I4A<;@4@ EBJ<4?PAB7B C4DFA9DEF64? 
4. �4>GR CB@BMP @B:AB ;4CD4L<64FP BF EBJ<4?PAB7B C4DFA9D4 A4 

CD98CDB9>FAB@ < EB5EF69AAB CDB9>F<DB6BKAB@ QF4C4I EB;84A<S CDB9>F4? 
5. #D<698<F9 CD<@9DO EBJ<4?PAB7B C4DFA9DEF64. 
6. �A4?<; EBJ<4?PAB= E<FG4J<<. #BEF4AB6>4 < 4A4?<; CDB5?9@. 

*9?9CB?474A<9.  
7. #B87BFB6PF9 EBB5M9A<9 B >4>B@-?<5B 4>FG4?PAB@ EBJ<4?PAB@ 

CDB9>F9, GEC9LAB D94?<;B64AAB@ 6 A9846A9@ CDBL?B@ <?< D94?<;GRM<@ES 6 
D94?PAB@ @4ELF459 6D9@9A<. 

8. #DB698<F9 Q>EC9DFAGR BJ9A>G @<A<@G@ 86GI CDB9>FB6. 
#D<@9DA4S EI9@4 4A4?<;4 CDB9>F4. 
1. !4;64A<9 CDB9>F4. 
2. *9?P CDB9>F4. 
3. %DB>< D94?<;4J<<. 
4. �A<J<4FBDO < <ECB?A<F9?<. 
5. *9?964S 7DGCC4. 
6. $9EGDEO (B5N9@, <EFBKA<>< CBEFGC?9A<S). 
7. �A4?<; IB84 D45BF CB CDB9>FG. 
8. %BBFA9E9A<9 ;4FD4F E J9?S@< CDB9>F4. 
9. #B;<F<6AO9 EBJ<4?PAO9 CBE?98EF6<S D94?<;4J<< CDB9>F4. 
10. !974F<6AO9 EBJ<4?PAO9 CBE?98EF6<S D94?<;4J<< CDB9>F4. 
11. �FB7< D94?<;4J<<. #D<K<AO GEC9I4/A9G84K< 84AAB7B CDB9>F4. 

9. !4;B6<F9 BEAB6AO9 QF4CO CDB9>FAB= 89SF9?PABEF< < 84=F9 <@ 
>D4F>GR I4D4>F9D<EF<>G. 



10. �FB S6?S9FES GK4EFA<>B@ CDB9>F4? �4K9@ AG:AB DB?96B9 
D4ECD989?9A<9 GK4EFA<>B6 6 CDB9>F9? �4><9 7DGCCO DB?9= 6O89?SRFES 6 
CDB9>F9? 

11. +FB F4>B9 B5D4; CDB8G>F4 CDB9>FAB= 89SF9?PABEF<? �4K9@ AG:9A 
B5D4; CDB8G>F4? 

12. +FB F4>B9 D<E>? �4><9 EGM9EF6GRF BEAB6AO9 6<8O D<E>B6? #BK9@G 
64:AB D4;?<K4FP CD<K<AO < CBE?98EF6<S D<E>B6? 

13. "J9A<F9 QHH9>F<6ABEFP CD98?B:9AAB7B EBJ<4?PAB7B CDB9>F4. 
14. #DB698<F9 E4@B8<47ABEF<>G EB5EF69AAB= 7BFB6ABEF< > D94?<;4J<< 

EBJ<4?PAOI CDB9>FB6. 
15. #9D9K<E?<F9 @9FB8O BJ9A>< >4K9EF64 D4;D45BF>< EBJ<4?PAB7B 

CDB9>F4 < BJ9A>< 97B D9;G?PF4F<6ABEF<. 
 

&9EFB6O9 ;484A<S (F<CB6O9): 
1. � BEAB6AO@ I4D4>F9D<EF<>4@ EBJ<4?PAB7B CDB9>F4 BFABESFES 

E?98GRM<9: 
4) @B89?< D94?<;4J<< 
5) 6B;@B:AO9 A974F<6AO9 CBE?98EF6<S D94?<;4J<< CDB9>F4 
6) C4D4@9FDO, ECBEB5AO9 B59EC9K<FP D94?<;4J<R EBJ<4?PAB7B ;4>4;4 
2. "5N9>F4@< EBJ<4?PAB7B CDB9>F<DB64A<S S6?SRFES: 
4) K9?B69> >4> B5M9EF69AAO= <A8<6<8 
5) ;4>BAB84F9?PAO9 < <ECB?A<F9?PAO9 BD74AO 6?4EF< 
6) B5M9EF69AAO9 BFABL9A<S 
3. � @9FB84@ EBJ<4?PAB7B CDB9>F<DB64A<S BFABESFES 
4) Q@C<D<K9E><9 @9FB8O 

5) SWOT-4A4?<; 
6) @9FB8<>4 @B;7B6B7B LFGD@4 
4. #B8 CDB9>FB@ CBA<@49FES E<EF9@4 EHBD@G?<DB64AAOI 6 97B D4@>4I 

…, EB;84649@OI <?< @B89DA<;<DG9@OI 8?S <I D94?<;4J<< H<;<K9E><I 
B5N9>FB6, F9IAB?B7<K9E><I CDBJ9EEB6; F9IA<K9E>B= < BD74A<;4J<BAAB= 
8B>G@9AF4J<< 8?S A<I, @4F9D<4?PAOI, H<A4AEB6OI, FDG8B6OI < <AOI 
D9EGDEB6, 4 F4>:9 GCD46?9AK9E><I D9L9A<= < @9DBCD<SF<= CB <I 
6OCB?A9A<R. 

4) ;484K 
5) J9?9= 
6) AB6B66989A<= 
5. %BJ<4?PAO= CDB9>F CD98CB?4749F E?98GRM<9 6<8O 6B;89=EF6<= A4 

@4F9D<4?PAO9 < 8GIB6AO9 J9AABEF<: 
4) EB;84A<9 
5) ?<>6<84J<S 
6) @B89DA<;4J<S 
7) CB889D:4A<9 
6. �9DAB ?< GF69D:89A<9, KFB :<;A9AAO9 CB;<J<<, ECBEB5O 

:<;A989SF9?PABEF<, >4K9EF6B < EF<?P :<;A< S6?SRFES B5N9>F4@< 
EBJ<4?PAB7B CDB9>F<DB64A<S? 



4) 84 
5) A9F 
7. � >4K9EF69 EG5N9>F4 EBJ<4?PAB7B CDB9>F<DB64A<S @B7GF 6OEFGC4FP: 
4) ?<KABEFP 
5) EBJ<4?PAO= <AEF<FGF 
6) FDG8B6B= >B??9>F<6 
7) 6E9 64D<4AFO 69DAO 

8. &45?<JO, K9DF9:<, 5?4A><, EI9@O, E9F< 6;4<@B89=EF6<=, @4>9FO, 
>B8O, E<@6B?O, 4?7BD<F@O, @4FD<JO BFABESFES > … BEGM9EF6?9A<S 
EBJ<4?PAB7B CDB9>F<DB64A<S: 

4) @9FB84@ 

5) @9FB8<>4@ 

6) ED98EF64@ 

7) F9IAB?B7<S@ 

9. #B I4D4>F9DG CDB9>F<DG9@OI <;@9A9A<= 6O89?SRF E?98GRM<9 
CDB9>FO: 

4) B5D4;B64F9?PAO9 
5) <AAB64J<BAAO9 
6) A4GKAB-F9IA<K9E><9 
7) CB889D:<64RM<9 
10. �AAB64J<BAAO9 CDB9>FO CD98CB?474RF: 
4) 6A98D9A<9 AB6OI D4;D45BFB> 
5) EBID4A9A<9 >G?PFGDAB7B 8BEFBSA<S 
6) BE@OE?9A<9 EBJ<4?PAOI CBE?98EF6<= 

7) D9L9A<9 ;484K Q>B?B7<K9E>B7B I4D4>F9D4 
11. "CD989?<F9 CBE?98B64F9?PABEFP QF4CB6 CDB9>F<DB64A<S: 
1. HBD@G?<DB64A<9 BEAB6AB= <89< CDB9>F4 
2. 5R8:9FAB9 C?4A<DB64A<9 
3. C?4A<DB64A<9 @9DBCD<SF<= < D9EGDEB6 CDB9>F4 
4. BCD989?9A<9 ;484K 
5. J9?9CB?474A<9 
6. HBD@G?<DB64A<9 CDB5?9@O 

7. PR < D9>?4@4 CDB9>F4 
8. EBJ<4?PAO= ;4>4; 
9. BJ9A>4 QHH9>F<6ABEF< CDB9>F4 
12. $4;D45BFK<>B@ @9FB84 «@B;7B6B7B LFGD@4» S6?S9FES: 
4)  . �DB;P9 
5) �GAJ9 
6) �. -98DB6<J><= 

7) �. "E5BDA 
13. 'E?B6<S D4;D45BF><, >BFBDO@ 8B?:9A EBBF69FEF6B64FP EBJ<4?PAO= 

CDB9>F 
4) 8B?:9A 5OFP EB;84A A4 A4GKAB= BEAB69 
5) 8B?:9A 6OD4:4FP EBJ<4?PAO= ;4>4; 
6) 8B?:9A 6OD4:4FP B5M9CD<ASFO9 EBJ<4?PAO9 J9AABEF< 



7) 8B?:9A EBBF69FEF6B64FP ?<KAO@ J9?S@ DG>B6B8<F9?S 
8) 8B?:9A BF69K4FP CBFD95ABEFS@ EBFDG8A<>B6 
14. �EFBKA<>< «<AHBD@4J<BAAB7B @4EE<64» EBJ<4?PAB7B 

CDB9>F<DB64A<S: 
4) EF4F<EF<K9E><9 84AAO9 
5) @4F9D<4?O EBJ<B?B7<K9E><I <EE?98B64A<= 

6) @9:?<KABEFAB9 B5M9A<9 
7) 4A4?<; C9D<B8<K9E>B= C9K4F<  
15. � EG5N9>F4@ EBJ<4?PAB7B CDB9>F<DB64A<S A9 BFABESFES … 

4) FDG8B6O9 >B??9>F<6O 

5) EBJ<4?PAO9 <AEF<FGFO 

6) BF89?PAO9 ?<KABEF< 

7) F9IA<K9E><9 E<EF9@O 

16. %BJ<4?PAO= CDB9>F BCD989?S9FES >4> 
4) D97G?SDAB CB6FBDSRM99ES <EE?98B64A<9 EBJ<4?PAB7B B5N9>F4 CB 

B8AB= < FB= :9 @9FB8<>9; 
5) E>BAEFDG<DB64AAB9 EBJ<4?PAB9 AB6B66989A<9, J9?PR >BFBDB7B 

S6?S9FES EB;84A<9, @B89DA<;4J<S <?< CB889D:4A<9 6 <;@9ASRM9=ES ED989 
EBJ<4?PAB= < >G?PFGDAB= J9AABEF< 

17. "F@9FPF9 CD<;A4><, >BFBDO9 CD<EGM< CBASF<R «CDB9>F» 
4) GA<>4?PAO= CDB8G>F (GE?G74) 
5) K9F>B EC?4A<DB64AA4S 89SF9?PABEFP 
6) *<>?<K9E>4S DGF<AA4S D45BF4 
7) �AAB64J<BAA4S <89S 
8) �9SF9?PABEFP 6 GE?B6<SI B7D4A<K9AABEF< D9EGDEB6 
18. $9;G?PF4F CDB9>F4 – QFB… 

4) B5N9@ D45BFO, >BFBDGR A9B5IB8<@B 6OCB?A<FP 6 IB89 CDB9>F4 
5) K<E?B C4DFA9DB6, CD<6?9K9AAOI 6 CDB9>F 
6) �;@9A9A<S 6 J9?96B= 7DGCC9 <?< 6 GE?B6<SI :<;A< 8?S J9?96B= 

7DGCCO 

19. %BJ<4?PAB9 CDB7AB;<DB64A<9  –  QFB … 

4) CDBJ9EE EB;84A<S CDBFBF<C4, CDBB5D4;4 EBJ<4?PAOI B5N9>FB6, 
EBJ<4?PAOI >4K9EF6, EBJ<4?PAOI CDBJ9EEB6 < BFABL9A<= 

5) HBD@4 BC9D9:4RM97B BFD4:9A<S 89=EF6<F9?PABEF< 

6) 7?G5B><= 4A4?<; EF9C9A< 69DBSFABEF< < @AB7B64D<4AFABEFP 
6B;@B:AOI D9L9A<= 

7) HBD@4 D97G?<DB64A<S EBJ<4?PAOI CDBJ9EEB6 6 B5M9EF69, E6S;4AAOI 
E :<;A989SF9?PABEFPR A4E9?9A<S. 

20. #DB9>FAO9 D<E>< @B7GF D94?<;B64FPES: 
4) A4 EF48<< CDB9>F<DB64A<S 
5) A4 QF4C9 D94?<;4J<< 

6) A4 CDBFS:9A<< 6E9= 89SF9?PABEF< CB CDB9>FG 
7) A4 QF4C9 HBD@<DB64A<S >B@4A8O 

21. &9D@<A «CDB9>F «6 5G>64?PAB@ C9D96B89 B;A4K49F: 
4) «5DBL9AAO= 6C9D98» 



5) «A9;469DL9AAB9 89?B» 
6) «CDB8G>F<6A4S H4AF4;<S» 
22. %B89D:4A<9 F9>EFB6OI @4EE<6B6 < CDB8G>FB6 >B@@GA<>4F<6AB= 

>BDD9ECBA89AJ<< S6?S9FES CD98@9FB@ 

4) 4A>9F<DB64A<S 
5) >BAF9AF-4A4?<;4 
6) BCDBE4 
23. "8A<@ <; BEAB6AOI >D<F9D<96 :<;A9ECBEB5ABEF< EBJ<4?PAB7B 
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